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Recently, I had the unfortunate need to speak to my credit card issuer
because a payment I set up went woefully wrong. I can’t say with 100%
assuredness that the payment was set up correctly, but I'm 95% sure it was—
since I've been doing it that way for months. Some of the gory details:

In early January, I set up a payment from my business checking account to pay my
business credit card. The payment was to arrive one day before the payment was due. It
didn’t arrive. One day after it was due, I got an email from the bank saying my payment
was late. I was immediately in touch with the bank by phone asking them where my
payment went. They—neither the bank nor the credit card group—had any idea. The
problem is while my payment account and credit card account are held by the same bank
they are not “across the hall” from one another, and as I came to find out, one branch
cannot look at the other branch’s data. The other problem for me, and it was a biggie, is
that navigating the bank’s phone system was a major problem. It told me that either my
SSN or my account number was incorrect! But that is not true—they are both correct—as
the credit card customer service reps (CSRs) told me.

It took about six weeks to find out where the payment went, because rather than being sent
electronically—as many previous payments had been—it was sent by postal mail! It also
turns out it was sent to my personal account, at the same bank, instead of my credit card
account.

My bank, and probably yours too, use off~shore CSRs as their first line of “defense”. Those
CSRs speak American reasonably well, but if there is a serious problem then communica-
tion either goes wildly off-track or stops altogether. That’s what I ran into. Eventually, I
got smarter and asked to speak to American managers and suddenly started to make
progress. On one day, I spent nearly four hours on the phone—during several sessions—
because I got disconnected at least twice. When reconnected, I immediately asked for
onshore managers, the last of whom had me look (online) in my personal account and I
found the payment—six weeks after it was due—that should have gone to my business
credit card. I am now well on my way to straightening this mishigas out.

I learned a couple of things: 1. When there’s a problem, talk to America-based CSRs, and 2.
if you pay electronically, set up the payment from the payee side. That way if the payment

is late, it’s on the payee, not me (or you)...and make sure it arrives at least one day before
it’s due. See ya next issue...

Next printed issue: April 2024
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Hearing Aid Article Update:

By Gabe Goldberg, (gabe@gabegold.com)
Potomac Area Technology and Computer Society, www.patacs.org

In the January 2024 issue, below my article on hearing aids, editor Henry commented on
the benefits/value of shopping at Costco.

I’d like to point out:
Costco has a more limited brand selection than many dedicated hearing aid practices.

Many hearing aid practices have MDs for evaluation and screening, more trained than
hearing aid dispensers or even audiologists.

Costco has hearing aid dispensers or audiologists rather than AuD—Doctor of Audiology.

By shopping around and buying through TruHearing, I saved about $2500 and paid $2000
for $7000 hearing aids, with $2500 insurance coverage.

While well-rated by Consumer Reports and Checkbook, Costco can't provide equivalent
service and selection.

The most important point—on which Henry and I agree—research alternatives rather than
buying the first product suggested by the first practitioner.

HHH
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A Low Battery Alarm App For Android Portables

By John Krout,
Potomac Area Technology and Computer Society www.patacs.org

Introduction

During the January 20th meeting of the Potomac Area Technology and Computer Society
(PATACS) and the Osher Lifelong Learning Institute at George Mason University
(OPCUQG), a guest said that he prevents his phone from discharging below 20%, which is
another battery longevity tactic. I knew of that but did not know of a way to alert the
device user at that discharge level, having not researched the idea.

I looked for apps to do just that for my Android phone and tablet. I searched for "low
battery alarm" in the Play Store. The search results weren’t perfect, they seldom are.
Some apps simply tell how to reduce demand for power by identifying your portable’s
power-hogging apps. Some provided only a battery-full alarm. Some apps offer low-battery
alarms and many other capabilities.

Simplicity is good: one clearly stated purpose, clear and easy access to and adjustment of a
modest number of configuration settings. Creeping feature-itis is the enemy of simplicity.

Eventually, I found an Android app that only does battery alarms. The app provides that
simplicity on one fairly simple phone screen. The app is free.

The only drawback in the app is no separate enable/disable switch for each one of the two
available battery alarms. Instead, one switch enables/disables both. There’s a partial
workaround to disable the full-battery alarm only and it will be explained.

The Battery Alarm App For Android Portables?
I installed the app named Battery Alarm, by Zoran Vujacic. At the end of this article is a
QR code that, when scanned by your portable, will open the Play Store to the Battery Alarm

app, so you can install it.

The Battery Alarm app enables you to configure both a full-battery alarm and a low-battery
alarm at a user-adjustable battery level.

You can see the main screen of the app in illustration 1. The app's main screen has several
features.

Two sliding controls at the bottom provide the desired alarm configurations. The control
labeled Min Alarm enables you to set the low-battery percentage at which the app will

' A better phrase to describe both phones and tablets: portables.
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sound an alarm while the battery is in use. The control labeled Health Good

Max Alarm enables you to set the battery percentage at which the Kl 85%
app will sound the alarm while the battery is charging. - _

To use a sliding control, you can tap and drag the right end of the § 39
slider, the circular part. Drag to the right to increase and drag to [ =

the left to decrease the percentage.

3471mAh
Also, you can change the alarm percentage up and down in 1% "

increments by tapping the + and - symbols adjacent to the slider
ends. That helps you set the desired value precisely. To the right
of each slider title, above the slider, the app displays the current
percentage of the alarm.

Min Alarm: 21%
When testing low-battery alarm apps, I tested whether the low-
battery alarm would sound while the app was not running. I want
to set the alarm, forget it, and avoid running the app constantly. Max Alarm: 100%

- —

I charge my phone overnight, and I don’t want to be disturbed by a — ——
full-battery alarm. Here is the workaround mentioned earlier. Lanl i (%]
Because I have Android 13 settings configured to stop charging at illustration 1
85%, I set the Max full-battery alarm to sound at 100%. The full-battery

alarm will never wake me up because my phone stops charging at 85%.

(Editor’s note: the author refers to Android 13’s power settings. Android 14 doesn’t have those power settings.
Perhaps they are covered by the Adaptive Charging setting?)

Normally I set the Min low-battery alarm to 21%. It will repeat, until I stop it using the
app, or start charging the battery.

In the upper right corner of the app screen, there are alarm detail controls. You can enable
or disable three alarm types: an English-language spoken voice, a notification sound of your
choice, and a notification warning.

When alarms are configured, the app places a small battery-shaped
icon in the upper left corner of the Home screen, You can see the
battery icon in illustration 2. The icon might appear along with
other icons as in illustration 2.

illustration 2

Tap and drag from the screen top to pull down the shade menu, and that icon
becomes a statement of the configured low-battery alarm percentage. That statement is
depicted in illustration 3.

WWW.PATACS.ORG
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The next check box in the app's main screen, Alarm ON Period, enables or disables alarms.
Tap any check box to switch that box between

enabled and disabled. W WY w
The gray box below Alarm ON Period, labeled 30s, o Medla
enables you to configure the time interval between

repeating alarms. The default interval is 30 Do not disturb turned on

seconds. @ Galaxy Watch4 Manager

Tap that gray box and a menu of duration choices 89%
appears. In the free app, the only choices are 10 o MIN alarm at 21% repeats 0h:0m:30s
seconds and 30 seconds.

Notification settings Clear

The notification alarm sound is configurable. Many of the built-in iltustration 3

notification sounds seem far too short. In a noisy environment, the sound might not be
heard. Installing a longer custom notification sound might be advisable.

The test result: Even while the Battery Alarm app was not running, when the battery
discharged to the percentage set for the alarm, the low battery alarm sounded. When the
set low battery percentage arrived, the app spoke "battery low" in a female voice. It
repeated that announcement at the default 30-second intervals. Although the voice is brief,
the repetition almost guarantees that you will able to hear the voice in a noisy
environment.

How to stop the low-battery alarm, after it starts: the alarm keeps repeating the
announcement as long as the battery continues to discharge. Starting the app and
unchecking the Alarm ON period box silenced it and showed a prominent speaker-officon in
red.

There are at least two other ways to stop the alarm. One is to start charging the device.

The other is to open the Battery Alarm app and tap the X button at the bottom, but that

forces you to use the app to re-establish the alarm. See the X button at the bottom of the
screen.

The app has some buttons at the bottom of its screen. From left to right, tap the Graph
button to open a portion of Settings that displays a graph of the battery charge percentage
over time. Tap the I button to see a bit of extra info about the app and its Pro version. Tap
the X button to terminate the full app and its low-battery alarm; to re-establish the low-
battery alarm, restart the app. Tapping the X button will silence a repeating alarm. Tap
the - button to remove the full app from the screen, though it still resides in the Invisible
Apps list.
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During several hours of app testing and use on the day I installed | ¢ Q
and tested the app, I saw no ads while using it. -

g e
The QR code for opening the Play Store to i
the Battery Alarm app is on the left. Scan |\ " ) “
this with your Android device to open the
Play Store to the Battery App screen
] 1 shown in illustration 4. When you do that, | &
id the Open button will instead be an Install
button.

Available on more devices

Samsung SM-T720
Tablet

Phone

What's new e
Last updated Oct 19, 2023

~
0 Samsung SM-G973U @
>

Adapted to new Google rules Android 13
Permission for notifications for app Battery Alarm

# Set you mobile phone:...

llustration 4

How Do I Love Thee - Let Me Count the Wyze

By Greg Skalka, President, president@uchug.org
Under the Computer Hood User Group https://uchug.org/

I grew up waking early each day. I never developed a habit of sleeping in, but I almost
always got up at the same time each weekend or weekday. For nearly 40 years, I've been
working full-time, and I almost always have gone to work early in the day. For my present
job, I wake before 4:30 AM and leave the house by 5:30 AM. This means that no matter the
time of year, I'm getting ready for work and leaving before sunrise.

I'm very sensitive to light and sound when trying to sleep. To fall asleep and stay asleep, |
must have darkness and quiet. I can sleep with uncorrelated sounds like white noise (I like
having our Amazon Alexa play surf or thunderstorm sounds), but I can't sleep with a TV or
radio on. On the other hand, my wife often falls asleep in the evening in her office chair at
home with the lights on and the TV blaring. While I may imagine the flash of a nuclear
bomb would not wake her, I try to be sensitive to my wife to keep sound and light from her
as I get ready in the morning (she is almost always asleep when I leave).

My concern for her in this regard has always been an issue, as I have had a few near misses
for falls over the years, as I would stumble down the stairs in the dark. She wants the
bedroom door left open for ventilation, so I can't turn on the lights over the stairs. I've tried
carrying a small flashlight, but sometimes it would get misplaced, and I would be forced to
descend without illumination. As I have gotten older, the risks to me from a fall have
become greater.

Over the last few years, I have improved the situation by using smart home devices. For
example, I programmed two Wemo (https://www.belkin.com/products/wemo-smart-home/)
smart lights to turn on each workday morning before I was scheduled to come out of the
bedroom. One was in a bedroom at the far end of the hall, which provided just enough light

WWW.PATACS.ORG
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to see the top part of the stairs. Another was in the living room at the bottom of the stairs.
Both were far enough from the bedroom door that the bedroom stayed dark. In addition,
the lights were programmed to turn off when I left for work, so little electricity was wasted.

This system worked pretty well but was not perfect. If my waking schedule varied a little, I
could have the lights on unnecessarily or wait until the timer turned them on to go
downstairs. In the winter, I would keep the far bedroom door closed to prevent having to
heat it; if I forgot to open it when I went to bed, I'd wake to no light near the top of the
stairs. Localized "path" lighting for the stairs would be optimal but challenging to install.
A few months ago, a visitor at one of our group's general meetings on Zoom told us about
Wyze Night Lights (www.wyze.com). These small rechargeable stick-on lights use motion
and light sensors to light your way at night. They can be linked so that in the morning one
can trigger multiple units (up to 10) to come on and light the path, and they go off after
motion is no longer detected. That sounded like they would be perfect for my stairs.

I did not have time to try them, but someone I know, who had a similar need, bought some
and gave them high praise. So, after further discussions about them at our last meeting, I
finally ordered a pack of three (model WLPNL) from Amazon
(https://www.amazon.com/WYZE-Rechargeable-Sensors-Bathroom-
Stairway/dp/B09DZ4SQNZ/ref=sr 1 5?keywords=WLPNL&q1d=1709667904&sr=8-5-
spons&sp_csd=d21kZ2VOTmFtZT1zcF9tdGY&psc=1).

I was surprised by the small package when I received the shipment.
Each light is only 3.25" x 2" x 3/8" thick. I charged all three before
installing by connecting to the USB-C connector (charger and cable
not included) until the small status LED went out. A small slide
switch on each side can be set to Off, On, and Auto (under motion
detection control).

The most challenging part of using the Wyze lights was mounting them. Each light comes
with a 1.25" square thin metal plate; the Wyze light contains a magnet that sticks it to the
plate. Each also comes with an "easy pull tape," which should work like the Command
strips for removable hooks. The installation recommendation for the lights is between 1.6
and 3.9 feet above the floor, probably for the best motion detection performance. So first, I
selected locations on the outer wall of the stairway, with one at the top, one in the middle
(where the stairs turn a corner), and the bottom. After that, I decided to go right to a
permanent installation, putting them up with the easy pull tape. I initially had trouble
getting the plastic covers off the easy pull film, but I could use it to mount the metal
squares where I wanted them. However, when I put on the lights, they tended to rotate
from level to around 45 degrees.


http://www.wyze.com/
https://www.amazon.com/WYZE-Rechargeable-Sensors-Bathroom-Stairway/dp/B09DZ4SQNZ/ref=sr_1_5?keywords=WLPNL&qid=1709667904&sr=8-5-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9tdGY&psc=1
https://www.amazon.com/WYZE-Rechargeable-Sensors-Bathroom-Stairway/dp/B09DZ4SQNZ/ref=sr_1_5?keywords=WLPNL&qid=1709667904&sr=8-5-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9tdGY&psc=1
https://www.amazon.com/WYZE-Rechargeable-Sensors-Bathroom-Stairway/dp/B09DZ4SQNZ/ref=sr_1_5?keywords=WLPNL&qid=1709667904&sr=8-5-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9tdGY&psc=1
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I called my friend who suggested putting blue painter's tape over the metal plates. He had
not used the easy stick tape; instead, he installed the plates
with tape over them, so they could be easily relocated. I tried
putting tape over my plates, and the additional friction did help
keep the lights from being as prone to rotating. I set all three
lights to Auto, and they all started blinking. After 30 seconds,
the blinking stopped, and all the lights were linked. I tried
them out after dark, and they worked well.

At this point, my wife saw my installation and did not like it.
She thought the lights were too visible and unsightly. She said
they would only be acceptable if they were moved to the opposite wall and just below the
handrail, where they were partially hidden. That is when I found the easy-stick tape was
easy to stick on but not so easy to remove.

I tried pulling the removal tab as instructed, but the tab and tape snapped off, leaving
about 1/3 of the tape remaining. This happened with all three lights. I used a thin metal
ruler to pry the metal squares off the wall carefully.

I successfully removed two without wall damage,
but on the middle one, it pulled some of the paint
off the wall (now I'm in trouble). The easy stick
tape was still sticky enough to put the squares up
in their new, authorized locations, though I put
blue painter's tape over them for good measure.
That's when I discovered why my lights had
rotated on the plates. It appears the metal plates
were slightly convex (bulging out in the middle)
when I first installed them, so there was only one contact point on the plate for the light to
touch, allowing it to rotate around the point in the back where the magnet was located.

In my efforts to pry the plates off the wall from my first installation, I bent the plates so
they were now more concave towards the light (the edges were bent out). This provided
more contact points between the light and the plate and prevented the rotation I had seen
before.

WWW.PATACS.ORG
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I have been using the Wyze lights in the
mornings and evenings for a week, and they
work great. They provide plenty of light, and
the linking and motion detection features work
well. However, in their present locations,
slightly under the stair handrail, they may be
more shaded from daylight and possibly run
longer each day,
thus using more
battery power. I
have yet to
charge the
lights again;
their website indicates they could go for a month on a
charge.

Now I have disabled the programming on some of my smart
lights, as the Wyze lights provide all the light I need on
demand. Now if I fall down the stairs, it will be my clumsy
fault, not because I can't see the stairs.

I'm now looking at other locations that could benefit from
Wyze Night Lights, but I'll get authorization from my wife
before any additional installations.

Hi#

A New Router for Verizon FiOS

Henry S. Winokur, Editor, PATACS POSTS editor@patacs.org,
Potomac Area Technology and Computer Society www.patacs.org

(This article contains some history of Verizon (VZ) FiOS routers. The players: the VZ
(1100 router (the original VZ-branded FiOS router). It’s black and trapezoidal in shape
and the cables attach at the rear. The VZ G3100 router is the successor to the G1100. It’s
white and square-shaped and the cables attach at the rear. The VZ CF1000 is the successor
to the G3100 and comes in two models (A & B). It’s also white and square, but smaller in
both height and width than the G3100.)

At our housein 2014, we were using whatever router Verizon used before the advent of the
G1100 Quantum Gateway router. We were having terrible TV troubles that included
pixelization so bad, it ruined the shows we were trying to watch. A third-tier on-site
support technician gave us a not-yet-generally-available-G1100 to try and it fixed the
issues. Therefore, we got ours before most other VZ customers, even though VZ was just
starting to make the switch to that first VZ-branded router.


mailto:editor@patacs.org
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When we moved into our condo in 2016, I brought the original G1100 from our house, since
we already knew that the building we were moving into was a FiOS building. The unit we
have running now is the G1100 we were given when we moved in here, which I had put into
storage. (I don’t remember why I switched units.) That second G1100 was installed in
2019. That’s pretty old for a router.

When deciding to upgrade, I hoped to use the old G1100 and just forward the incoming
ethernet signal through to a new—non-VZrouter —by disabling the routing and wireless
functions allowing it to just pass the signal through to the new router.

Unfortunately, FiOS doesn’t work as one might expect. Some of the FiOS TV signal utilizes
a coaxial (coax) cable transmission method called MoCA (Multimedia over Coax

Alliance). For more information see https: https:/www.multicominc.com/training/technical-
resources/moca-technology/). I don’t pretend to understand how or why that is, so if you
want to know more the best I can say is to read the info at the link.

Initially, I purchased the well-tested TP-Link Archer AX55 Pro AX3000 Wireless Dual
Band Multi-Gig Router. It had been recently recommended by Wired Magazine and when I
purchased it, there was a discount available.

When it arrived, I didn’t even open the box, I continued to research things, by talking to
people more knowledgeable than I am about routers, as I knew the MoCA might be an
issue. Was I right? Read on... (next page)

PATACS President Paul Howard insists that this newsletter is what keeps you a member of this
club.

As your editor, I say prove it by helping out.
Like the Marines, I'm looking for a few good men and women to join our proofreading Corps.

What does that entail? Every two to three months I will send an email to you requesting you to
read a section of the upcoming newsletter. You will be checking to make sure that what was
written is clearly done and that the spelling and grammar are correct. I may disagree with
you—based on the software I use—and I may not follow your recommendations. I try to send an
already-perfect newsletter that would require no corrections, but that rarely happens!

WWW.PATACS.ORG
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This is our current setup: The ONT—optical network terminal—the device that separates
the fiber optic input into three outputs (coax,
ethernet & telephone) from the fiber optic cable.
The G1100 Verizon router, The big black box at
the bottom is a UPS (uninterruptible power
supply) that everything is connected to. The
barely visible white boxto the right o
G1100 1s the power supply fer the ONT.
that is an 8-port ethiernet switel

supply is connected to the UPS. Tk
shelf-like-device is a shelf for the not-
installed G3100 (more below)-

I had hoped to connect the inbound-to-the- ‘
router (WAN) cable from the ONT to the old :
router (G1100), and then connect the old router

(G1100) via one of the outbound (LAN) ports to
the new router (the TP-Link).

The MoCA technology uses a coax connection to
the router and needs IP addresses. The problem o
was that if the old router’s routing technology was disabled, the old router Wouldn t be able
to assign the necessary IP address, and my theory about making it all work, utterly fails!

®

Because I hadn’t opened the box of the TP-Link router, I got an RMA (return materials
authorization) from the vendor and returned it.

I started looking at new VZ FiOS routers.

The current CF1000A or B (made by different
manufacturers but with identical specs) routers cost about
$200. But there’s a big problem—at least for us. The
CF1000 only has three outbound (LAN) ports. Our old
G1100 and the newer G3100 have four. Is it because good
ole VZ thinks that no one uses ethernet anymore? Maybe.

For sure, we still do. Both of our desktop computers and ¥

three printers connect via ethernet cables, as do our Roku —

boxes. Why? Well for the computers, it’s safer and for all CF1000 Verizon Router
devices, it’s faster than Wi-Fi (there’s no encryption process Image courtesy of

https://www.verizon.com/su
pport/residential/internet/equ

ipment/routers.

slowing the transmission).
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That solved it for me: I had to get a G3100 series
router, but they’re no longer available from VZ, so T ———F

I found one on eBay. I offered the seller a price, EE===
they countered, I accepted and we were on the

way. The seller was located in New Jersey, so it

only took 2 days for the router to be delivered. I

also ordered a shelf bracket from VZ—which v
remarkedly, VZ doesn’t recommend, but are happy

to sell—that also took about 2 days to arrive.

b o
Because I was installing the G3100 into our
previously configured network, I needed to configure it ,
to use our current, not default settings. I downloaded a courtesy of Verizon:

’ https://www.verizon.com/support/res
copy of the manual. As you may know, routers are idential/internet/equipment/routers/fi
configurable, but you have to access their configuration
pages using a browser, with a connected computer. I used my laptop and an ethernet cable.
(I decided not to try the Wi-Fi because both routers have the same name!) Most routers are
addressable at https://192.168.1.1. The G3100 is also addressable at
https://mynetworksettings.com. After I got in—my browser did throw up some warning
messages, but I ignored them (the manual covers that issue nicely)—to the setup pages, I
changed the IDs and certain passwords for the device, I went further into subsequent pages
and found all of the previous owner’s devices listed. I certainly didn’t want that!

Verizon G3100 Router. Image

The only way to get rid of all of those items was to do what’s called a “hard reset”. Not an
issue. The manual gave directions on how, and when done, the router had returned to its
default settings, and the prior owner's equipment list was gone!

VZ routers are labeled on the back panel and the
label contains the default info on how to get into the
router. The owner can change the settings to fit
whatever values they need. I changed ours so they
match the old router’s values so all I have to do is
swap the G1100 with the G3100 and reconnect the
cables. If you make changes be sure you write them
down and keep them somewhere safe!

Perhaps you're wondering how it all turned out.

TA-DAAAA! @) Everything works. As you can see
in the photo at right the new router is cabled in.

The one additional change I plan to make is to turn
the router 180° so that the connections are out to
the right. To do that I need a longer coax cable to
run from the coax splitter to the back of the router.

WWW.PATACS.ORG
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The cable’s been ordered. The splitter is to the right of the ONT
power supply and cannot be easily seen in the photo above.

The finished installation is to the right. I say “looks good!” @)
The space where the new router is located was originally taken up
by a 4-line Panasonic commercial telephone system. I'd like to sell

that. If you're interested, get in touch!

HH

Windows Drivers - Some Experience Required
Bob Woods, Webmaster, webmasters@uchug.org
Under the Computer Hood User Group www.uchug.org

Having retired after 20 years from the US Navy Submarine Service, I spent the next 22
years with Northrup Grumman in the IT department. I spent the first few years as a
Windows desktop support technician and later as a server analyst keeping 120 Windows
servers built, patched, and online. So, I am used to operating system issues and how to
resolve most of the common problems.

I was recently reminded that what may be business as usual for me may not be easy for
others. I recently replaced an Acer laptop with a newer unit. The Acer specs included a
nice 14" touch screen, Intel 17 CPU, 12 GB of ram, a 250 GB solid-state drive, Wi-Fi, and
Bluetooth. Wi-Fi was 802.11g, so it was only capable of the 2.4 GHz band, but I used a USB
dongle to get the 5 GHz band for better wireless throughput. The OS was Windows 10, and
the computer did not have the TPM 2.0 module required for Windows 11. I decided to
donate it to UCHUG for the 2022 Christmas Raffle.

To get it ready, I deleted the OS and installed a fresh copy of Windows 10 but did not
configure it. It was at the point where you input a new user account and start the
configuration. When you purchase a new PC or laptop, the manufacturer has already
installed the correct drivers for the hardware. This ensures the purchaser has no issues
straight out of the box. Over time you may even update the operating system to a new
version. Since the drivers were already installed in the previous operating system, there
should be a smooth transition to the new OS, with updates automatically applied to the
drivers as needed. Easy-peasy lemon squeezy.

However, what if you must completely delete the OS and do a fresh installation? Chances
are you will get the lemon squeezy without the easy-peasy part. This is because Microsoft
cannot keep pace with the many manufacturers' hardware changes and drivers. Microsoft
instead depends on the PC manufacturers to keep drivers for system hardware available
online for download. Even going into the Windows device manager and clicking the
automatic driver update option doesn't always get positive results. It sometimes requires
going to the support pages of various manufacturers to get the correct (non-generic) drivers.
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This was the case with the Acer. The new owners finished the installation, and Windows
authenticated with Microsoft. But, there was an issue with Bluetooth not working. The
Bluetooth chipset driver was either not installed or incorrect. The owners tried to resolve
the issue but were unsuccessful. I received an email outlining the issue. I had not checked
the Acer specs other than to note that the chipset was Broadcom. I sent an email response
with a link to the Acer support site to download the driver. A few days later, I received
word that they tried to download the driver, but nothing seemed to happen, and Bluetooth
still didn't work.

I then started to check hardware specs and the format of the drivers on the Acer support
site. Acer had used Intel and Broadcom chipsets for Wi-Fi and Bluetooth for the Acer V5
series laptops. I knew from the model specs that a Broadcom driver was required. I also
found that the drivers were executable (.exe files) but stored in zip format. Unless
extracted, the .exe file would not run properly. I sent another email about the correct driver
to download and how to extract and run it. Not knowing the experience level of the owners,
I also noted that the application Driver Easy (https:/www.drivereasy.com/ ) might be an
easier way to go. Microsoft recognizes Driver Easy as a safe and reliable way to update
drivers. A free version will scan your drivers, list those out of date, missing, or not working,
and download the correct drivers. With the free version of Driver Easy, a manual
installation of the downloaded drivers is required. The site has a good set of instructions on
manually installing the downloaded drivers (https:/www.drivereasy.com/manual-update/).
To get a completely automated update and installation experience requires purchasing the
Pro version for $29.95 (Ed. 2024 price).

I forwarded that info to the owners to decide how they wanted to proceed. As of this
writing, I have not heard back if they were successful at getting the Bluetooth issue
resolved. If they still have issues, I will give them some help.

There’s no room for
even a short article,
so how about a
photo?

Combining

(harvesting)

soybeans in

Lanark, IL at

sunset in October
2023.

Canon R5, 1/160s,
/5.6, ISO 640, 56mm,
Canon RF 24-105mm
f/4L IS USM

©Henry S. Winokur

WWW.PATACS.ORG
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Meeting schedule (Zoom=0Online Only, Hybrid=Online/In-person)

1 Wednesday 7:00 - 9 PM Arlington General Meeting Hybrid

3" Monday 7:00 - 9 PM Board of Directors Meeting Zoom
3" Saturday 12:45 - 3:30 PM Fairfax General Meeting Hybrid
4™ Wednesday 7:00 - 9 PM Technology & PC Help Desk Hybrid
Arlington Meet: 5711 S. 4™ ST., Arl. VA Fairfax Meet: 4210 Roberts RD., Fairfax, VA

Meetings are Hybrid or Zoom (as above)

Fairfax Health/Safety:
Online Meeting Access Will Be Sent Via Email

PATACS Event Information
Messages may be left at 703-370-7649
Website: https://www.patacs.org
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